
Accessibility and quality of mental health
services in rural and remote Australia Inquiry
Survey results snap shot

YACSA developed two surveys to gauge the experience of rural and remote young people accessing mental
health services to inform our response to the Senate Inquiry into the accessibility and quality of mental health
services in rural and remote Australia. One survey was developed for the youth sector and youth sector
networks and one for young people in the six local government regions of Eyre Peninsula, Central region,
Southern and Hills, Murray Mallee, South East and the Outback. 

Respondent demographics

46
Youth Sector/Youth Sector Network 
/Council workers completed the
survey 

28
Young people completed  
the survey 

Where survey respondents lived/worked 

             Youth Sector/Youth Sector Network 
             /Council workers 

             Young people

80.4%

of youth sector/youth network/council
respondents reported that existing services

did not meet the mental health needs of
young people
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The leading factors impacting the mental
health needs of young people in rural and
remote areas are accessibility, the lack of
prevention and early intervention
services, limited outreach
services. waiting times, and the lack of
crisis support.   

The reasons why the mental health
system is not meeting the needs of young
people 



Keeping in touch

Key themes 

 There is a shortage of accessible and affordable mental health services in rural and remote South

Australia, particularly those targeted at young people. 

While there are mental health services accessible in some regions, the vastness of rural and remote South

Australia means there are significant geographical barriers for young people to access services.  

Both federal and state governments need to focus resources on greater service provision in rural and

remote South Australia to ensure that young people have access to timely, appropriate and affordable

mental health services when they need it.   
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While 60.8% of respondents reported that there was some form of youth specific mental health service in

their region, these services were generally situated in the larger population centres or provided by limited

CAMHS outreach or by other limited service mental health workers. Transport issues and waiting lists

were reported as a significant barrier to young people accessing mental health services.

Are there youth mental health services in rural and remote South Australia? 

Do current services meet the needs of young people? 

80.4% of youth sector/youth network/council respondents reported that existing services did not meet the

mental health needs of young people. 

Access to services, particularly in regards to transport was reported by 76.1% of respondents, a shortage

of prevention and early intervention services was reported by 71.3%, and limited outreach services was

reported by 69%. 

How should government/s respond to youth mental health in rural and remote areas? 

Ensure more regular services exist to detect, diagnose, treat and manage mental illness. 

Support and train GP’s to recognise youth mental health issues and work appropriately and effectively with

young people as the first point of contact. 

Focus on and resource prevention and early intervention programs that include appropriately trained

mental health professionals in schools, mentorship programs, and drop-in spaces. 

Ensure programs delivered are confidential and staffed by workers outside of the local area, particularly in

smaller communities. 

Improve community attitudes toward mental illness, particularly in rural and remote locations and

encourage help-seeking behaviour amongst young people. 

Ensure drug and alcohol harm minimisation programs are available in rural and remote locations. 

Further resource existing Headspace, CAMHS and other appropriate mental health supports in additional

locations (including schools) across the state. 

Fund specialised youth mental health professionals who are prepared to travel to small communities to

provide support for young people. 

Provide funding for community youth services to provide general and practical support for young people to

increase engagement and connection to their communities. 

To read YACSA's submission to the Accessibility and Quality of Mental Health Services in Rural and Remote
Australia Inquiry click here.  

http://www.yacsa.com.au/resources/latest-submissions/accessibility-and-quality-of-mental-health-services-in-rural-and-remote-australia-inquiry

