
Employment services survey 
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39 survey 
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The Employment Services Survey ran from Monday the 16th of July to Friday the 27th of July. The 

survey link was distributed to all YACSA young members and promoted on YACSA's social media 

accounts.  

47.3% of participants were 24-25 years 
(n=18). 
31.5% of participants were 21-23 years 
(n=12).
15.7% of participants were 18-20 years (n=6).
5.2% of survey respondents were 15 to 17 
(n=2).
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of survey respondents (n=32) lived within 
South Australia, there were 2 responses 
from Queensland, 1 response from New 
South Wales, 3 responses from Victoria 
and 1 response from Western Australia.   
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Young people described a system that is often punitive, ineffective and unable to genuinely and 

meaningfully support them in a weak job market. 

Employment service providers were regularly characterised as a hindrance to job seeking efforts and 

some young people reported that they had achieved, personal, employment and training goals without 

(and sometimes despite of) provider intervention.  

Young people reported relatively low levels of service provision in each of the key functions of 

employment services, with only 18.5% of survey respondents reporting assistance with referrals to job 

vacancies. 

For future employment services to better serve young people, survey respondents have called for more 

one-on-one services that are respectful, compassionate, flexible, tailored to the personal circumstances 

and career goals of young people and cognisant of the current job market.  

The experience of young people with the key functions of employment service providers 

Young people reported low levels of service provision in each of the key functions of employment 

services, including developing a job plan (37%), gaining access to computers (29.6%), and helping 

respondents look for up to 20 jobs per month (25.9%). Only 18.5% of survey respondents reported 

employment service providers assisting them with referrals to job vacancies. 

Young people also reported low levels of service provision in the key functions that deal with personal 

and professional development such as developing skills to get a job (11.1%), providing work related items, 

professional services, relevant training and support (11.1%), preparing for job interviews (11.1%) and, the 

provision of intensive support services such as counselling, homelessness services, mental health services, 

and other medical assistance (3.7%).  

What young people like or don’t like about employments services 

Some respondents described some of the workers in employment services as friendly, and reasonably 

flexible.

While others described a punitive and one-sided experience in which they felt powerless, humiliated and 

frustrated. 

What would young people change about future employment services?  

Restructure of the system to focus on the system’s reason for being, how the system delivers services and 

how organisations and workers interact with and support young unemployed people. 

Employ greater numbers of workers to offer more one-on-one services. 

Tailor services to the skills, abilities, personal and professional needs and career choices of young 

people rather than simply pushing young people towards any job that is available. 

Services should be more compassionate and focus on treating young people with respect, being flexible, 

following through with promises and valuing the needs, goals and personal circumstances of young 

people. 

 


